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Exchange Traded Funds 

What is an Exchange 
Traded Fund? 
An Exchange Traded Fund 
(ETF) is traded on a securities 
exchange like shares but is 
structured like a traditional 
managed fund. Like index funds, 
ETFs track a market or sector 
index and provide a low cost 
way to access a wide range of 
securities.

Exchange Traded Funds (ETFs) provide exposure to a wide range of Australian and 
international shares, in developed and emerging markets, and specific market sectors like 
telecommunications and healthcare.  

How do ETFs work? 
Fund managers construct ETFs using 
a specific index. The ETF portfolio will 
hold similar securities and weightings to 
the index, so it can closely replicate its 
performance. ETF prices may not match 
the index price exactly due to fees, 
taxes and other factors. 

Like shares, you can buy and sell ETFs 
on a securities exchange at any time 
during the trading day through the 
Member Direct option.  

What are the benefits?
Diversification: ETFs provide instant 
exposure to a diversified portfolio of 
securities. Diversification reduces 
concentration risk in a portfolio.

Cost effective: ETFs are a cost-effective 
way to invest in a diversified basket 
of stocks. ETF fees are generally 
lower than those of managed funds. 
Brokerage does apply.

Flexibility: You can buy and sell ETFs 
any time during the trading day at intra-
day market prices.    

Transparency: ETFs are listed on a 
securities exchange with market prices 
quoted throughout the trading day and 
portfolio holdings published regularly so  
you know exactly what you own.  

Liquidity: As ETFs are traded on a 
securities exchange like shares they 
are easy to buy and sell. 

Tax efficiency: ETFs operate like index 
funds so they have lower levels of turnover 
than actively managed portfolios. Trading 
securities less often can reduce capital 
gains tax and help to improve after-tax 
investment returns. 

What are the risks? 
While ETFs offer diversification, which can 
reduce volatility, they are still subject to 
market risk. Investment markets can be 
volatile and investment values can rise  
and fall. 

The level of volatility will depend on the 
types of securities held in the ETF’s 
underlying portfolio. For example, growth 
assets like shares are considered a high 
risk/high return investment. Shares have 
historically produced higher returns than 
other asset classes over the long term, so 
investing for longer can smooth out any 
short-term ‘bumps’ of volatility. 
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An ETF unit is a ‘basket’ of stocks 
representing a particular index

NCMWOW WES

RIO BHP TLSCBA

WBCANZ NAB

1 ETF unit

20158 02/12



Seek advice before you invest 
Our Financial Education and Advice Team can help you decide which AustralianSuper investment options are 
right for you. They can also refer you to an external licensed financial adviser for more specific advice about 
investment strategies and listed securities within the Member Direct investment option. Call our Financial 
Education and Advice Team on 1300 300 273 or visit www.australiansuper.com to find out more.

Important information: This document was prepared by AustralianSuper in February 2012. This document is of a general nature and does not take into account your 
personal objectives, situation or needs. Before making a decision about AustralianSuper, consider your financial requirements and read our Product Disclosure 
Statement, available at www.australiansuper.com/tools or by calling 1300 300 273. AustralianSuper Pty Ltd ABN 94 006 457 987 AFSL 233788, Trustee of 
AustralianSuper ABN 65 714 394 898. Industry SuperFund logo used with permission of Industry Fund Services (IFS). This consent had not been withdrawn at  
the date of publication. Investment returns are not guaranteed as all investments carry some risk. Past performance gives no indication of future returns.
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   Quick reference 
•• AustralianSuper members can 

access a range of Australian 
and international iShares ETFs 
through the Member Direct 
option

•• ETFs combine the diversification 
benefits of index funds with the 
flexibility of shares   

•• ETFs offer a low cost way to  
access a wide range 
of securities, including 
international sharemarkets

Member Direct option brokerage rates

Transaction amount Brokerage fee*

$0 to $5,000 $15.00

$5,001 to $10,000 0.30%

$10,001 to $30,000 0.20%

$30,001 to $50,000 0.16%

$50,001 + 0.12%

* The above rates exclude GST

What are the costs?
ETFs offer a low-cost way to invest in a 
diversified portfolio of shares. The following 
types of fees apply to ETFs:

•• Management costs: These are 
generally much lower than fees for 
traditional managed funds. Management 
fees are reflected in the unit price, and 
cover custodian, accounting, audit and 
other costs involved in running the 
fund. For details of the management 
fees for the ETFs available within 
the AustralianSuper Member Direct 
investment option please visit the 
iShares website at iShares.com.au

•• Brokerage costs: These apply when 
buying and selling ETFs. A flat fee applies 
to the first $5,000 of your trade. Scaled 
cumulative brokerage rates apply to 
each component of your trade value 
above this, at the levels set out below. 

How do I invest in ETFs? 
The AustralianSuper Member Direct investment option offers access to a selection 
of Australian and international iShares Exchange Traded Funds. You can view a list of 
available ETFs in the ‘Education & Help’ area on the Member Direct online platform.  

1	 Select ‘transact’ 
and ‘Shares & 
EFTs’ from the 
main menu

2	 Click on the ‘buy 
and sell tab’

3	 Enter the ETF’s 
ASX code – you 
can search for 
ETFs by name 
if you’re not sure  
of the code

4	 Select ‘buy’ or ‘sell’

5	 Enter your trade 
details

6	 Your estimated 
trade value, 
brokerage and 
total order will 
appear in the 
‘total’ table

7	 Click ‘continue’. 
Check your order 
details are correct 
and ‘confirm’ to 
place your trade

You can also track, buy and sell  shares from your watchlist. 
See the Watchlists fact sheet for more information. 

How to buy and sell ETFs

Quick stock quote

Company name or code

Add / view favourites

Logged in as: John Citizen           Logout

Member Direct investment option
Account: JOHN M CITIZEN      Type: Accumulation      Adviser: None

Total super: $203,649.13   l   Shares & ETFs: $2,210.32   l   Term deposits: $0.00   l   Transaction account: $79,716.57   l   Investment options: $121,722.24
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Watchlist Corporate actions

Transact       Shares & ETFs

Use of this website is strictly for authorised users of clients of AustralianSuper and is subject to the terms and conditions of the 
Technology and Services Agreement entered into between AustralianSuper and its clients. if you are not an authorised user, 
you should not access or use this website.

LAST LOGGED IN: 16-Aug-11 5:30pm © AustralianSuper 2010 All rights reserved. l My Privacy l Terms and Conditions
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Available cash

Open ordersBuy & sell

Enter order Review Confirm

Enter order details

Enter order details

Time series DepthPrice details

Last %

Last volume

Total cumulative volume

Total cumulative turnover

Bid

Bid size

Ask

Ask size

Open

Previous day close

Previous day change

Previous day total

Year change %

Previous year close

Price: Change (5)

 (%)

Volume: RIC:

Type: Domicile:

Symbol: Industry:

ASX300: Exchange:

 Available cash $54,296.40

 Estimated max investment
 in this security

 Estimated max units
 in this security

 Estimated trade value $0.00

 Estimated brokerage $0.00

 Estimated total $0.00

 Code

 Action       Buy       Sell

 Trade type       Quantity       Value     

 Number of shares

 Order type   Market

 Limit price

 Expiration   Good for day
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