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Investment management expertise 
  AustralianSuper’s Investment team is comprised  

of more than 175 investment professionals focused  
on helping members achieve their best possible 
retirement outcome.

  The investment process is governed by a clear 
investment delegation framework to promote timely 
decision making, transparency and accountability.

  Active management strategies are used to allocate  
and select investments to add value and outperform 
peer fund performance.

  Our ‘One Portfolio’ approach leverages internal and 
external management capabilities across asset classes 
to maximise investment outcomes for each investment 
option’s objective.

  A history of strong, long-term performance, with the 
Choice Income Balanced option returning an average 
rate of 9.91% p.a. for the last 10 years to 31 December 
2020. The Balanced option ranks in the top five for the 
average annual returns over 1, 3, 5, 7 and 10 years to  
31 December 2020.*

Flexible product features 
  Choose from a range of AustralianSuper investment 

options, such as PreMixed and DIY Mix investment 
options including Socially Aware.

  Access to the Member Direct investment option which 
includes ASX-listed shares, Exchange Traded Funds 
(ETFs), Listed Investment Companies (LICs), and  
Terms Deposits.

  Daily switching with no switching fees or buy/sell 
spreads.

  Pension payment frequency available from fortnightly 
to annually.

  Ability to maintain Member Direct investments when 
moving to Choice Income.

  Easy-to-manage payment and investment options by 
phone, online account and mobile app.

Introducing Choice Income
Choice Income is AustralianSuper’s account-based pension product and part  
of our retirement offering.

It’s a simple, flexible and low-cost solution for the payment of a regular income 
in retirement. A Choice Income account operates like a normal account-
based pension and offers the same wide range of investment options as our 
accumulation product.

*  Based on the AustralianSuper Balanced option compared to the SuperRatings Fund Crediting Rate Survey – SR50 Balanced (60–76) Index, for the periods  
to 31 December 2020. Returns from equivalent investment options of ARF and STA are used in calculating returns for periods that begin before 1 July 2006. 
Investment returns are not guaranteed. Past performance is not a reliable indicator of future returns.

Get to know  
Choice Income
For our registered advisers 



A range of support options
As with any AustralianSuper product, your clients can get the 
help and support they need when they need it, with contact 
options including live chat, phone, or email. 

They can also access their account easily online or by using 
the AustralianSuper mobile app, which allows them to: 
 › view their next payment
 › view their transaction summary (including the last three 

financial years)
 › download statements
 › view their investment allocation and make any changes
 › update their personal information.

When can you open a  
Choice Income account?
Your client can open an account if: 
 › they reach their preservation age and have permanently 

retired, or
 › they’ve changed jobs on or after turning 60, or
 › they’ve reached 65 (even if they’re still working).

Your client may also be able to open an account if:
 › they’re over 18 and can access an ‘unrestricted non-

preserved’ component of their super, or
 › they can access their super because they’re totally and 

permanently disabled.

The minimum balance required to open a Choice Income 
account is $50,000.

What is Balance Booster?
If your client is already with AustralianSuper, they could be 
eligible to receive an additional credit on their account balance 
when they move their accumulation or Transition to Retirement 
(TTR) Income account to a Choice Income account.

Balance Booster is a credit accrued to fund future liabilities for 
tax. These liabilities would be payable for capital gains tax on 
assets when they’re sold at a profit in the accumulation phase.

As tax is not required to be paid when the assets are sold in 
the retirement phase, the amount that was set aside to cover a 
future tax liability can be passed on to the member as a credit.

Members don’t need to apply for a Balance Booster – they are 
automatically assessed when moving to a Choice Income 
account. Payments are credited the day their Choice Income 
account is opened.

Learn more about Balance Booster under our ‘FAQs’ tab at 
australiansuper.com/AdviserResources

Who’s eligible for Balance Booster?
Members may be eligible for a Balance Booster if:

1.   They move their existing AustralianSuper accumulation 
account or TTR Income account to a Choice Income 
account, and

2.   They’ve been an accumulation or TTR Income member  
for a full calendar month or more, and

3.   They’re invested in one of these investment options: High 
Growth, Indexed Diversified, Australian Shares, Balanced, 
Conservative Balanced, International Shares, Socially  
Aware, Stable or Property. 

How is Balance Booster calculated and 
how much will my client receive?
The Balance Booster payment amount will vary and, in  
some circumstances, could be zero. The Balance Booster is 
calculated monthly and is based on several factors. 

These include AustralianSuper’s tax position over time, the 
member’s balance history, the member’s chosen investment 
option/s and the amount of time the member has been 
invested in the investment option/s.

How can I get a Balance Booster  
figure for my client?
You can contact our Adviser Services team at 
adviserservices@australiansuper.com or call 1300 362 453 
9am–5pm AEST/AEDT weekdays. 

Open a Choice Income  
account for your client online
You now have the option to open a Choice Income 
account by logging into the Adviser Portal at  
adviser.australiansuper.com and clicking on the ‘Create 
new account’ tab on the home page, then simply 
choose ‘Choice Income’ from the drop-down menu.

If you haven’t set up access to the Adviser Portal, 
contact our Adviser Services team to set up your login 
details. You can also open an account using our 
paper-based form in three simple steps:

1.  Get a copy of the Open a Choice Income account  
form under the ‘Retirement’ tab and ‘Forms’ at 
australiansuper.com/AdviserResources

2. Complete the Open a Choice Income account form

3.  Send the completed form and supporting  
documentation to the Adviser Services team at 
adviserservices@australiansuper.com
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We’re here to help
Call 1300 362 453  

Email adviserresources@australiansuper.com

Web australiansuper.com/AdviserResources

Mail Locked Bag 20048, MELBOURNE VIC 3001

This document was issued in June 2021 by AustralianSuper Pty Ltd ABN 94 006 457 987 AFSL 233788, Trustee of AustralianSuper ABN 65 714 394 898. 
Level 30, 130 Lonsdale St, MELBOURNE VIC 3000. This document may contain information that is general in nature and does not take into account any 
investors objectives, situation or needs. Before making a decision about AustralianSuper, investors should consider their financial requirements and read 
our Product Disclosure Statement, available at australiansuper.com/pds or by calling 1300 300 273.
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