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Multi-entity 
organisation  
set up checklist

• The type of set up approach you need.

• The order in which to set up your entities.

1. Review organisational structure

1	� The clearing house is a financial product offered by ClickSuper Pty Ltd ABN 48 122 693 985 (‘ClickSuper’) trading as Wrkr PAY (AFSL 337805), a wholly owned 
subsidiary of Wrkr Ltd ABN 50 611 202 414 (‘Wrkr’). Terms and conditions of Wrkr and ClickSuper apply and a Product Disclosure Statement for the clearing house 
is available from ClickSuper on request. AustralianSuper Pty Ltd doesn’t receive any commissions or other benefits from ClickSuper, nor is it recommending, 
endorsing or providing an opinion about the products or services offered by ClickSuper or intending to influence anyone to make a decision about them. 
AustralianSuper Pty Ltd is not liable for any loss or damage you incur in connection with the use of products or services provided by ClickSuper or Wrkr.

Confirm all entities that need to be set up for your organisation.

Identify the Parent entity - when you start your set up, this must be set up first.

Identify all Child organisations (branches or subsidiaries - see diagram below).

Identify any standalone/unrelated entities, which will require separate set up.

It's strongly advised you work through this checklist prior to beginning set up in the Employer Portal. 

Employer Portal quick reference guide
If you have more than one entity in your organisation structure to be added to the Employer Portal1, 
you must consider a number of factors before starting the set up process, especially: 

Note: Grandchildren can only be for subsidiaries (with their own ABN) and NOT branches. 
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714 394 898 and may contain general financial advice that does not take into account your personal objectives, financial situation or 
needs. Before making a decision about AustralianSuper, consider your financial requirements and read the Product Disclosure Statement,  
available at australiansuper.com/pds or by calling 1300 300 273. A Target Market Determination (TMD) is a document that outlines the 
target market a product has been designed for. Find the TMDs at australiansuper.com/tmd

2. Confirm set- up approach (hierarchy vs. standalone)

Parent organisation details confirmed (ABN, Employer Number).

Child organisations mapped to correct type (can be set up as Child, vs must be set up as a standalone entity).

Migration considerations understood (per organisation).

You understand the setup order (parent first) and next steps.

• Do they have the same contribution payment method (EFT/BPAY/direct debit)?
• Do they share the same refund account?
• Do they share the same Virtual Bank Account (VBA)?
• Do they share the same ATO stapling service?
If YES to all of these questions, you can set them up as Child entities of your Parent.

3. Double check for potential blockers
Double check that the following conditions/scenarios don’t exist: 

Are different direct debit or refund accounts required per Child?

Are there different contribution/payment settings across entities?

Are there any privacy or ring-fencing requirements (e.g. exec teams)?

Are there any QuickSuper legacy setups that don’t map neatly into a Parent/Child hierarchy?

5. You're ready to proceed

You're ready to proceed with set up if you have: 

Reviewed your organisation structure, and identified any Parent/Child relationships.

Confirmed the required set up approach for your organisation, including whether any Child entities need to share/
inherit characteristics, or need to be set up as standalone entities.

Double checked for potential blockers.

Confirmed set up readiness.

If the answer to any of these questions is YES, standalone setup is required.

4. Confirm set up readiness
Have you confirmed the following details?

Consider, 'Do your Child organisations need to inherit configuration from the Parent?'

– Do the entities within your organisational structure (branches and/or subsidiaries) need to share any of the same
characteristics as the Parent? This may include:

We’re here to help
If you have any questions or can't find the information you're looking for on the
Employer Portal Hub, please contact us on 1300 300 273 8am - 8pm AEST/AEDT weekdays. 

Note: You must set the Parent entity up first.

If anything feels unclear, pause and check before continuing. 

https://australiansuper.com/pds
https://australiansuper.com/tmd



