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AustralianSuper Advice 
Privacy Collection Statement

If we don’t collect this information, we may not be able to provide you with our services or with appropriate advice.

We may collect your personal information directly from you, from AustralianSuper Pty Ltd, and from other third 
parties related to you like professionals who help us prepare advice (accountants and lawyers), organisations that 
hold information relevant to your financial circumstances (e.g. the Australian Tax Office), and where collection is 
authorised or required by law. We may also collect your personal information by inferring it from you.

Your personal information may be disclosed to:

•	 AustralianSuper Pty Ltd

•	 service providers who help us deliver advice services (such as our advice system provider – Ignition Wealth), 
including online tools we use to collect your information, organise appointments, or support your interactions 
with us

•	 professional advisers and technology providers

•	 other third parties as required by law or with your consent.

Some of these recipients may be located overseas.

Our Privacy Policy contains information about the personal information we collect, how and why we collect it,  
who we disclose it to, how it is kept secure, how you may access and correct your personal information, and how  
to make a privacy complaint. For complete details, go to australiansuper.com/privacy or call on 1300 300 273.

14 September 2026

AustralianSuper Advice Pty Ltd (ABN 59 610 708 435) of GPO Box 1901, 
Melbourne, Victoria 3001 (we, us, our) collects your personal information to 
provide you with financial advice services, including assessing your needs, 
preparing advice, and supporting the delivery of advice through our digital  
and adviser channels.

https://australiansuper.com/privacy

