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Transitioning to AustralianSuper 
Frequently asked questions

1.   What is a superannuation default fund?
 It’s the super fund that an employer will pay their 

employees’ superannuation contributions into if they’re not 
advised of another super fund by the employee (and/or 
by the ATO if an employee commences with the employer 
on or after 1 November 2021). 

 Employees can choose to be set up with their employer’s 
default fund or choose another fund. If the employee 
doesn’t provide details of their choice of fund or have any 
existing ‘stapled’ super fund account, then they’ll be set 
up with their employer’s default super fund. A stapled 
super fund is an existing super account which is linked, or 
‘stapled’, to an individual employee so that it follows them 
as they change jobs. 

2.   Why is the superannuation default fund changing?
 Employers can conduct a review of the performance, fees 

and insurance of other superannuation funds compared 
to their current default fund to ensure it’s providing the 
greatest benefit for their employees. 

3.   Why AustralianSuper?
 As Australia’s largest super fund, we are entrusted with 

the retirement savings of around one in ten working 
Australians. 

 We’re a profit-for-member fund. We don’t pay profits or 
dividends to shareholders, so the money we make is for 
members. 

 This means you benefit from: 

• history of strong long-term performance†

• access to a global investment portfolio, and

• insurance options to help financially protect members.

4.   Do all employees have to change funds?
 Your super fund is your choice. There’s no obligation for 

you to change to your employer’s default fund. You should 
make an informed decision on which fund you’d like to 
choose. 

5.   Can I choose to stay with my current fund?
 Of course. Simply follow your employer’s instructions if 

you choose to do this. 

6.   If I chose my super fund when I joined my 
employer, can I change to AustralianSuper?

 Absolutely. Simply complete the Superannuation standard 
choice form and return it to your employer. 

7.  Is there anything I need to consider if I close  
my account with my other fund and transfer  
the balance to AustralianSuper?

 Yes, it’s a good idea to contact your other fund to check 
if there’s any fees and charges, or information about the 
effect of closing your account may have on your benefits, 
such as insurance cover with your other fund.

8.   I’ve decided to combine my other super accounts into 
AustralianSuper. What does this mean for insurance?

 Before making a decision to combine your super, it’s a good 
idea to contact your current fund to check for information 
about the effect closing your account may have on your 
benefits, such as insurance cover. 

 It’s important to know that combining (consolidating) 
your super doesn’t automatically transfer any insurance 
cover you have to AustralianSuper. If you want to transfer 
your insurance cover, you should wait until you’ve received 
written confirmation from us before combining your super.

 It’s also important that you check if you’re eligible for 
basic insurance cover with AustralianSuper, when it 
starts and if the new level of cover suits your needs and 
circumstances. If you have existing insurance cover with 
your other super fund(s), private insurance or similar, and 
you’d like to transfer the cover to AustralianSuper, please 
first read the Insurance in your super guide.

 You may need to tailor the cover to your needs, as your 
insurance with the previous fund may cease as a result of 
closing that account‡.

 Our insurance calculator can also help you work out how 
much cover you may need.

 For details about your cover, including costs, please read 
the Insurance in your super guide for your division. 

9.  Will my level of cover be the same as my  
previous fund?

 This will depend on your previous insurance arrangement 
with your previous fund. If you’d like to have the 
same level of cover, you can choose to transfer your 
insurance cover or apply for additional cover once your 
AustralianSuper account is set up. 

10. Will I automatically get insurance cover?
 If eligible, basic cover is provided automatically if you’re 25 

or over; have a super balance of $6,000; and have received 
an employer super contribution once your super balance 
has reached $6,000.

You’re about to become a member, so here are some answers to your important  
questions about the transition.

†  AustralianSuper Balanced investment option compared to the SuperRatings Fund Crediting rate Survey – SR50 Balanced (60-76) Index to 30 June 2022. 
Investment returns are not guaranteed. Past performance is not a reliable indicator of future returns.

‡ Before making a decision to combine your super, consider any fees or charges that may apply, and the effect a transfer may have on benefits in your other 
fund such as insurance cover. We recommend you consider seeking financial advice.

https://www.australiansuper.com/employers/super-stapling-for-business
https://www.australiansuper.com/-/media/australian-super/files/tools-and-advice/forms-and-fact-sheets/superannuation/forms/choice-of-super-fund/standard-choice-form.pdf
https://www.australiansuper.com/-/media/australian-super/files/tools-and-advice/forms-and-fact-sheets/superannuation/forms/choice-of-super-fund/standard-choice-form.pdf
https://www.australiansuper.com/campaigns/insurance-guide
https://www.australiansuper.com/tools-and-advice/calculators
https://www.australiansuper.com/campaigns/insurance-guide
https://www.australiansuper.com/-/media/australian-super/files/tools-and-advice/forms-and-fact-sheets/insurance/forms/insurance-transfer.pdf
https://www.australiansuper.com/-/media/australian-super/files/tools-and-advice/forms-and-fact-sheets/insurance/forms/insurance-transfer.pdf
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 Please read the Insurance in your super guide for all terms 
and conditions. The guide includes information about:
• eligibility for basic cover, including when it’s provided 

automatically and how to apply to start it, and
• transferring any existing insurance cover you have with 

another super fund or insurer to AustralianSuper.

11.  If I decide to move to AustralianSuper from my 
previous default fund, when does my insurance 
cover generally start?

 You can either:
• apply for insurance cover immediately, or
• receive automatic basic cover (if you’re eligible) when 

you’re 25 or over; have a super balance of $6,000; and 
have received an employer super contribution once your 
super balance has reached $6,000.

 You can also apply to start your basic cover earlier without 
having to provide detailed health information for the Insurer 
to consider, within 120 days of the date on your welcome 
letter (terms and conditions apply).  

12.  How does AustralianSuper’s investment 
performance compare to other funds?

 Visit australiansuper.com for up-to-date information on our 
investment performance or compare us to other funds.

 You can use the Super AppleCheck comparison tool, which 
is free to use and provided by independent superannuation 
research firm Chant West. This tool helps you to compare 
us with other funds on an ‘apples-to-apples’ basis, that 
covers investments, fees, insurance and member services.

13. What is my individual work rating and how does  
it impact my insurance costs?
A work rating classifies the usual activities of your job 
into one of three ratings: Blue Collar, White Collar or 
Professional. Your individual work rating is one factor that 
determines how much you pay for your insurance cover*.
When you join AustralianSuper and have insurance cover, 
you’re automatically provided with the default Blue Collar 
rating^. Please note that cover with a Blue Collar work 
rating is the most expensive. However, you could pay 
less for your cover if you’re eligible for a White Collar or 
Professional work rating and your application to change 
your individual work rating is accepted.
Check if you’re eligible for a different work rating using  
the Work Rating Tool
For more on insurance through your super, read Insurance 
in your super guide for your division.

14.  Will my balance and contributions be allocated to the 
same investment option as the previous default fund?

 All super funds offer different investment options, and 
you can choose which investment option(s) your super is 
invested in. If you don’t make an investment option choice, 

your new AustralianSuper account will be automatically 
set up in the ‘MySuper’ authorised Balanced option, which 
invests in a wide range of assets, including shares, private 
equity, infrastructure, fixed interest, credit and cash, and 
designed to have medium to long-term growth with possible 
short-term fluctuations.

 You have alternative PreMixed, DIY Mix or Member Direct 
investment options to choose from. Visit australiansuper.com/ 
InvestmentOptions or learn more on our options at 
australiansuper.com/investments

15. Once I have an AustralianSuper account, will 
the balance from the previous default fund 
automatically transfer to AustralianSuper?

 It won’t happen automatically, but combining your super 
accounts takes just a few simple steps. 

 Before combining your super, ask your other super fund 
about any fees or charges that may apply, and other 
information about how this transfer may affect your 
benefits, such as insurance cover with your other fund.

 To learn more about the benefits of combining or finding any 
lost super, visit australiansuper.com/consolidate 

16.  How long does it take to combine my super funds 
into my AustralianSuper account?

 Rolling over your funds from your previous super fund 
account(s) to your new AustralianSuper account takes 
approximately three business days to complete, providing 
that all your details are correct. 

17. Does AustralianSuper offer online account access 
or an app?

 Yes. Once you’re a member, you can set up online access 
to your account and download the free AustralianSuper 
app in a few simple steps, to manage your super, 
anywhere, anytime. To set up your online access, visit 
australiansuper.com/register. You’ll need your member 
number and email address. Once you’ve set up your online 
access, visit australiansuper.com/mobile to download the 
app for free.

 When you log in to the app for the first time, you’ll need 
your AustralianSuper account login details. You can then 
follow the prompts to set up a four-digit PIN or face 
recognition for future logins.

18.  Will my employer roll over my previous super fund 
to my new AustralianSuper account?

 No. If you decide to change your super fund to 
AustralianSuper, only your future super contributions will 
be paid to AustralianSuper. 

 If you decide to combine§ your previous super  
account with your AustralianSuper account, visit 
australiansuper.com/combine
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We’re here to help
Visit australiansuper.com Email australiansuper.com/email 

Call 1300 300 273 (8am to 8pm AEST/AEDT weekdays)  

This document was issued in December 2022. This information may be general financial advice which doesn’t take into account your personal 
objectives, situation or needs. Before making a decision about AustralianSuper, you should think about your financial requirements and refer 
to the relevant Product Disclosure Statement, available at australiansuper.com/pds or by calling 1300 300 273. A Target Market Determination 
(TMD) is a document that outlines the target market a product has been designed for. Find the TMDs at australiansuper.com/tmd  
AustralianSuper Pty Ltd ABN 94 006 457 987, AFSL 233788, Trustee of AustralianSuper ABN 65 714 394 898.

* AustralianSuper insurance is provided by TAL Life Limited (the Insurer), ABN 70 050 109 450, AFSL 237848.
^ Due to past employer arrangements, some members may have a default work rating of White Collar or Professional. GHD Superannuation Plan members 

automatically receive a White Collar individual work rating.
§ Before combining your super, ask your other super fund about any fees or charges that may apply, and other information about how this transfer may affect your 

benefits, such as insurance cover. We recommend you consider seeking financial advice.
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