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Important change

to your Income
Protection

From 28 February 2026, the amount of Income Protection' you have will

reduce to $1,000 a month.

What this means for you

What’s changing?

You currently pay for basic age-based? Income Protection
from your super account. We’re reducing the amount

of Income Protection you have to $1,000 a month and
changing it to fixed cover?.

This reduction will be effective from 28 February 2026.

Why?

We’'re reducing your Income Protection because you may
be paying for too much cover and may not be able to claim
the full amount if your annual salary is less than $25,000.

We've estimated that your annual salary has been less than
$25,000 for the last four financial years based on the gross
Superannuation Guarantee contributions you’ve received
in your AustralianSuper account. The estimation doesn’t
take into account other types of contributions including
after-tax and salary sacrifice (before-tax contributions),
contributions you may be receiving at any other super fund,
your insurance needs and your financial circumstances. This
also means if you’re self-employed and making personal

contributions to your AustralianSuper account, these
contributions aren’t included in the estimate.

It’s important that you get value from your insurance cover’
and that it’s right for your needs, because insurance costs
are deducted monthly from your super account and they

reduce your retirement savings. See full details in the Why
we’re reducing your Income Protection section on page 2.

Your options

Income Protection can provide monthly payments to help
you get by if you become ill or injured (at work or outside
of work) and can’t work.

We don’t know your personal and financial circumstances.
We're writing to you before we reduce your Income

Protection so you can consider your insurance needs, how
much cover (if any) might be right for you and your options
if you do want to keep or change your Income Protection.

If you want to keep your age-based Income Protection,
you can. See the How to keep your age-based Income
Protection section on page 4 to find out how.

1 AustralianSuper insurance is provided by TAL Life Limited (the Insurer) ABN 70 050 109 450, AFSL 237848.

2 AustralianSuper automatically provides most members with basic age-based Death, Total & Permanent Disablement (TPD) and Income Protection cover with their super
account. Basic cover is age based and designed to provide a minimum amount of cover for changing needs as you get older. See the information on page 5 to learn about

age-based and fixed cover.

You’ll find the full details of the changes over the next few pages
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Why we’re reducing your Income Protection

You may be paying for too much Income Protection and the cost of it
may reduce your retirement savings.

Based on the gross Superannuation Guarantee contributions you’ve received in your AustralianSuper account for the last
four financial years up to 30 June 2025, your age-based Income Protection may be unsuitable for you'. This is because you
may be paying for too much cover and may not be able to claim the full amount if your annual salary is less than $25,000.
e The maximum Income Protection benefit payment amount you can get if you're eligible to claim is the lower of your
cover amount or 85% of your pre-disability income and the payments may be reduced by income you receive from
other sources? Up to 75% of your benefit payment is paid to you and up to 10% to your AustralianSuper account.
The benefit payment amount may be less than the total amount of cover you’re insured for.

e |f your age-based Income Protection amount is more than 85% of your salary, you won'’t be able to claim the full cover
amount you’re paying for from your super account.

Example

Nikhil is 26 years old and is earning $15,000 a year (before tax and excluding super). His age-based Income
Protection is $2,000 a month ($24,000 a year). 85% of his yearly earnings is $12,750 or $1,062 a month.

These diagrams show the amount of Income Protection Nikhil can claim up to from his age-based Income
Protection compared to having $1,000 a month ($12,000 a year) of fixed Income Protection.

$2,000 a month of age-based Income Protection $1,000 a month of fixed Income Protection

$1,062

@ Monthly cover amount
Nikhil may be able to claim
Monthly cover amount
Nikhil can’t claim

For more information see the Age-based cover amounts and costs and Claiming an Income Protection \/|<
benefit payment sections of the Insurance in your super guide at australiansuper.com/InsuranceGuide k

Review your insurance needs

e You should check your cover and review your insurance needs and circumstances.

e When reviewing your Income Protection, think about whether you need this type of insurance cover and the amount
of cover that’s right for you.

e Consider the impact of insurance costs on your retirement savings.

¢ |f you have insurance cover elsewhere, for example with another super fund, then you may want to consider whether
you should keep both amounts of cover and if you will be able to claim it or not.

® You may choose to keep your basic age-based Income Protection, or you may want to apply to increase, decrease or
cancel it based on your needs.

How to check your cover

To check how much cover you have, use the AustralianSuper app or log into your account
at australiansuper.com, go to /nsurance, then Manage insurance.

1 Based on the gross Superannuation Guarantee contributions received for the last four financial years in your AustralianSuper account, your estimated annual salary is less
than $25,000 indicating that basic age-based Income Protection may be unsuitable for you. This estimate does not take into account other types of contributions you're
receiving in your AustralianSuper account, contributions you may be receiving at any other super fund, your insurance needs and your financial circumstances.

2 Income from other sources include benefits payable under other Income Protection policies, workers’ compensation and motor accident compensation (for example TAC).
For more examples see the /nsurance in your super guide at australiansuper.com/InsuranceGuide.


http://australiansuper.com/InsuranceGuide
http://australiansuper.com
http://australiansuper.com/InsuranceGuide
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Some reasons you may want to keep your basic age-based Income Protection

e |f your cover reduces to $1,000 a month of fixed Income Protection and you want more Income Protection in the
future, you’ll need to apply and provide health information for the Insurer to consider.

® You think the cover you have is right for you based on your salary and financial circumstances.

® You expect that your salary may increase in the near future.

Example

Kylie has just turned 35. She has age-based Income Protection with AustralianSuper. She’s covered for
$3,000 a month ($36,000 a year).

She’s been working part time for the past few years as her family grows. She’s earning $24,000 a year
(before tax and excluding super). 85% of her part-time earnings is $20,400 a year or $1,700 a month.

Kylie is returning to work full time within the next three months. Her full-time earnings will be $45,000
(before tax and excluding super). 85% of her full-time earnings will be $38,250 a year or $3,187 a month.

The Income Protection amount Kylie may be able to claim is shown below:

When Kylie’s annual salary is $24,000 When Kylie’s annual salary is $45,000

\
\\%\ $1,300

$3,000

$1,700

@ Monthly cover amount
Kylie may be able to claim

@ Monthly cover amount
Kylie can’t claim

Kylie decides to keep her age-based cover, because she knows that she’ll soon be earning enough to claim up
to the age-based Income Protection amount, if she needs to.
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How to keep your age-based Income Protection
If you want to keep your age-based Income Protection, you can.

You need to let us know by completing the Keep your basic Income Protection form online at
australiansuper.com/KeeplP or the form enclosed (if you’ve received this by post) by 20 February 2026.

If we don’t receive your form by 20 February 2026 (and if you haven’t made any changes to your Income Protection
or notified us of a claim as outlined below), we’ll reduce your Income Protection amount to $1,000 a month of fixed
cover, effective 28 February 2026. We’ll write to you to confirm we’ve reduced your cover. Any conditions that
applied to your Income Protection previously will continue to apply to the reduced amount of Income Protection.

If you choose to keep your age-based Income Protection or change it, your cover may still stop in the
future. It will stop if your super account becomes inactive (unless you’ve elected to keep your cover
if your super account becomes inactive). Inactive means you haven’t received any contributions or
rollovers into your super account for a continuous period of 16 months. We’ll write to you before this
happens.

Your cover can also stop for a number of other reasons, such as not having enough money to pay for
the cost of your insurance or if you cancel your cover. Refer to the When cover stops and how you can
get cover again section of the /nsurance in your super guide at australiansuper.com/InsuranceGuide

Change your Income Protection

We won’t reduce your cover to $1,000 a month of fixed cover if you make any of the following changes to your
Income Protection by 20 February 2026:

e cancel your Income Protection

e apply to change your Income Protection to fixed cover (you can decrease or increase your cover to a fixed amount
or convert the amount of age-based cover you have to fixed cover)

e change your benefit payment period or waiting period, or

e elect to keep your insurance cover if your super account becomes inactive by using the Keep your cover (inactive
account) form.

You can change your cover by using the AustralianSuper app or logging into your account at australiansuper.com,
or by completing the appropriate form at australiansuper.com/InsuranceForms

Before making any changes, you should read the /nsurance in your super guide available at
australiansuper.com/InsuranceGuide It contains important information about insurance, including costs, your
eligibility for cover, how much you can apply for, what you’re covered for, when it starts and stops, active
employment, limited cover and exclusions, work ratings and your insurance options.

Claiming on any of your cover? f>

If you apply or notify us (before we reduce your Income Protection) of your intention to make a claim o
on any of your cover (including Death or Total & Permanent Disablement cover), we won’t reduce your
Income Protection to $1,000 a month of fixed cover. If you’re not sure if you can make a claim, call us on

1300 667 387 from 8.30am to 5pm AEST/AEDT weekdays and we can help you work out the next steps.


http://australiansuper.com/KeepIP
http://australiansuper.com/InsuranceGuide
http://australiansuper.com
http://australiansuper.com/InsuranceForms
http://australiansuper.com/InsuranceGuide
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Age-based and fixed Income Protection

AustralianSuper offers both age-based and fixed Income Protection.
This table explains the difference between the two.

Age-based Income Protection

The amount of cover you get is based on your
age. This means the amount of cover you get
and the cost of it changes as you get older.

4,000 —
3,000
2,000

1,000

Age-based cover

O =—T"Tr7T TT T 1 TT T 17111
10 20 30 40 50 60 70

Income Protection a month ($)

Age (years)

At age 30: $2,500
At age 40: $3,100

Fixed Income Protection

The total amount of cover you have stays the same
unless you change it and generally the cost of it
increases as you get older.

If you apply for a total amount of fixed cover, you
won’t have age-based cover.

»

o

o

o
|

3,000

2,000

Fixed cover
1,000 o o

Age-based cover

O T r—7T 7T T 1T 1T T 7111
10 20 30 40 50 60 70

Age (years)

Income Protection a month ($)

At age 30: $1,000
At age 40: $1,000

For more information about age-based and fixed cover and age-based cover amounts see the /nsurance in your super

guide at australiansuper.com/InsuranceGuide


http://australiansuper.com/InsuranceGuide
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Help and advice

Cancel or change You can do this anytime by using the AustralianSuper app or logging into your

your cover account at australiansuper.com, or by completing the appropriate form at
australiansuper.com/InsuranceForms

Check your It’'s worth checking your insurance to make sure you have enough cover taking into

insurance account your current situation and future needs.

Go to Easy steps to check your insurance at australiansuper.com/check-insurance

Insurance in Before making any changes, you should read the /nsurance in your super guide. It

your super contains important information about insurance, including costs, your eligibility for cover,
how much you can apply for, what you’re covered for, when it starts and stops, active
employment, limited cover and exclusions, and your insurance options.

Download a copy at australiansuper.com/InsuranceGuide
Insurance You can use this to help work out how much (if any) cover is right for you and what it
calculator might cost, based on your age as well as other personal and financial details.

Go to australiansuper.com/InsuranceCalculator
Advice As an AustralianSuper member, you also have access to a choice of help and advice

options options from simple, personal advice over the phone', to more comprehensive, broader
advice with a financial adviser?.

Go to australiansuper.com/advice for more information.

Update your You can update your details a number of ways:

details e Email or postal address - log into your account online at australiansuper.com
or the mobile app or download and complete the Change my details form at
australiansuper.com/forms

e Name, gender or date of birth - download and complete the Change my details form
at australiansuper.com/forms

e Mobile number - please call us on 1300 300 273, 8am-8pm AEST/AEDT weekdays.
If you’re not registered for online access, register at australiansuper.com/register

Find your

Go to australiansuper.com/MemberNumber
member number

L @

1 There’s no charge for general advice about your super account. The financial advice you receive will be provided by MUFG Retire360 Pty Limited ABN 36 105 811 836,
AFSL 258145 and will be their responsibility. Personal advice provided may attract a fee, which will be outlined before any work is completed and is subject to your agreement.

2 Personal financial product advice is provided under the Australian Financial Services Licence held by a third party and not by AustralianSuper Pty Ltd. Fees may apply.


http://australiansuper.com
http://australiansuper.com/InsuranceForms
http://australiansuper.com/check-insurance
http://australiansuper.com/InsuranceGuide
http://australiansuper.com/InsuranceCalculator
http://australiansuper.com/advice
http://australiansuper.com
http://australiansuper.com/forms
http://australiansuper.com/forms
http://australiansuper.com/register
http://australiansuper.com/MemberNumber
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Notes




More information

For updates about the changes, access to the online
form and Frequently Asked Qustions, go to
australiansuper/IncomeProtectionChanges

If you have any questions,
we’re here to help

Call 1300 667 387
8.30am to 5pm AEST/AEDT weekdays
Email insurance@australiansuper.com

Visit australiansuper.com

Mail GPO Box 1901, Melbourne VIC 3001

This document was prepared and issued in November 2025 by AustralianSuper Pty Ltd ABN 94 006 457 987 AFSL 233788,
A Trustee of AustralianSuper ABN 65 714 394 898, and may contain general financial advice which doesn’t take into account your

personal objectives, financial situation or needs. Before making a decision about AustralianSuper, you should think about your financial

requirements and refer to the relevant Product Disclosure Statement, available at australiansuper.com/pds or by calling 1300 300 273.

Anlindustry A Target Market Determination (TMD) is a document that outlines the target market a product has been designed for. Find the TMDs at
SuperFund .
australiansuper.com/TMD

21369 11/25
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